MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
NOVEMBER 2025




Madison County Road Department

Reporting Dates 11/03/25 through 11/28/25

Service Request Schedule Summary

Open Requests

Caller / Address Location / District

Req # Dates Type / Priority Assignee / Department
27676  01/29/19 Request Durations Drainage Brown, Shirley Coker, Debbie Memory Ln
11/21/25  Schedule 2,488.0 S-to-C On Hold Road Maintenance Memory Lane District 3
Closed 2,464.0 O-to-C
storm drain in front of house needs cleaning out. Resident says it retains water and debris is floating.
27703 02/04/19 Request Durations Drainage Brown, Shirley Bali, Elaine Bannerman Dr
11/03/25 Schedule 2,464.0 5-to-C On Hold Road Maintenance Bannerman Dr District 4
Closed 2,458.0 O-to-C
Creek near her home that is encroaching on her property.
30106 02/10/20 Request Durations Flood/Water Related Brown, Shirley Telepro Communication Lone Wolf Dr
11/04/25 Schedule 2,0940 5-to-C On Hold Road Maintenance Lone Wolf Dr District 4
Closed 2,087.0 O-to-C
Water is overflowing over the roads causing flooding
41236 03/08/24 Request Durations Drainage Brown, Shirley Yalonda North Deerfield Dr
11/06/25 Schedule 608.0 S-to-C Medium Priority Road Maintenance North Deerfield Dr District 5
Closed 599.0 O-to-C
Water sits in front of her driveway when it rains.
41430 04/01/24 Request Durations Cuivert Repair Brown, Shirley Henderson, Lovenso Livingston Vernon Rd
11/10/25 Schedule 588.0 S-to-C Medium Priority Road Maintenance Livingston Vernon Rd District 4
Closed 5750 O-to-C
Name: Lovenso Henderson
ers on the road. Time has passed and we are still
41546 04/10/24 Request Durations Culvert Clean Out Brown, Shirley McEimore, Bennett Trailbridge Crossing
11/28/25 Schedule 597.0 5-to-C Medium Priority Engineering Trailbridge Crossing
Closed 566.0 O-to-C
culvert under the road needs cleaning out.he cleaned the inlets, wants to meet someone to show them
41560 04/11/24 Request Durations Culvert Clean Out Brown, Shirley Lynn, Roderick Chartleigh Circle
11/06/25 Schedule 5740 S-to-C Medium Priority Engineering Chartleigh Circle
Closed 5650 O-to-C

Water stands and mud backs up at the end of his driveway

10/28/25



Madison County Road Department Reporting Dates 11/03/25 through 11/28/25

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Dapartment Caller / Address Location / District
42178  06/05/24 Request Purations Ditching Brown, Shirley Pickett, Gwendolyn South Deerfield Dr
11/13/25 Schedule 526.0 5-to-C Medium Priority Road Maintenance South Deerfield Dr District 1

Closed 5100 O-to-C
Culvert needs to be cleaned ditches holding water and not draining
42229  06/11/24 Reguest Durations Drainage Brown, Shirley Lawrence Mt Leopard Rd
11/19/25 Schedule 526.0 S-to-C Medium Priority Road Maintenance Mt Leopard Rd District 4
Closed 504.0 O-to-C
Cross drain has rotten out, and also the culvert in the driveway
42485 07/12/24 Request Durations Ditching Brown, Shirley Stewart, Keith Twin Cedars Dr
11/14/25 Schedule 4900 S-to-C Medium Priority Road Maintenance Twin Cedars Dr District 1
Closed 473.0 O-to-C
Ditch retaining water can't cut ditch because of water
42561  07/24/24 Request Durations Ditching Brown, Shirley Carson, Angela Barnes Rd
11/20/25 Schedule 484.0 S-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 461.0 O-to-C

Need ditching done to stopped the flooding

43128 10/18/24 Request Durations Ditching Brown, Shirley Lori North Old Canton Rd
11/14/25  Schedule 3920 S-to-C Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 375.0 O-to-C
From Cedar Grove to Yandell needs ditching
43447  01/16/25 Request Durations Culvert Repair Brown, Shirley Carlet Stump Bridge Rd
11/11/25 Schedule 299.0 S-to-C Medium Priority Road Maintenance Stump Bridge Rd District 5
Closed 285.0 O-to-C
Culvert is lifting fron under their driveway, causing the bottom of their vehicle to dragg
43482  01/29/25 Request Durations Culvert Repair Brown, Shirley Cummins, Teresa Mcgarrah Rd
11/21/25 Schedule 296.0 S-to-C Medium Priority Road Maintenance Mcgarrah Rd District 4
Closed 2720 O-to-C

Culvert across from this address is causing foundation problems underneath her home

10/28/25



Madison County Road Department Reporting Dates 11/03/25 through 11/28/25

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
43514  02/04/25 Request Durations Ditching Brown, Shirley Burse, Creston Twin Cedars Dr
11/17/25  Schedule 286.0 S-to-C Medium Priority Road Maintenance Twin Cedars Dr District 1
Closed 2660 O-to-C
Ditch is stopped up real bad, holding water
43515 02/04/25 Request Durations Ditching Brown, Shirley Efaine Willie Burreli Dr
11/10/25 Schedule 279.0 S-to-C Medium Priority Road Maintenance Willie Burreli Rd District 5
Closed 266.0 O-to-C

Requesting for some ditching work to be done to prevent flooding

43519 02/04/25 Request Durations Ditching Brown, Shirley Taylor, Earl
11/03/25 Schedule 272.0 §-to-C Medium Priority Road Maintenance Pleasant Gift Rd
Closed 266.0 O-to-C

Ditches on the road needs to be cleaned out from Robinson Rd

43520  02/04/25 Request Durations Ditching Brown, Shirley Taylor, Earl
11/12/25 Schedule 281.0 S-to-C Medium Priority Road Maintenance Pleasant Gift Rd
Closed 266.0 O-to-C

Ditches need cleaning of debris from Mt Calvary Chuch to Sharon Rd

43610 02/19/25 Request Durations Ditching Brown, Shirley Landers
11/07/25 Schedule 261.0 S-to-C Medium Priority Road Maintenance Putnam Rd
Closed 251.0 O-to-C

Needs ditching

43639  02/26/25 Request Durations Ditching Brown, Shirley Collins, Sylvester
11/14/25 Schedule 261.0 5-to-C Medium Priority Road Maintenance Lake Castle Rd
Closed 2440 O-to-C

Need ditching done, ditch holding water that's flows over driveway

43731 03/10/25 Request Durations Ditching Brown, Shirley Emerson, Stephen
11/18/25 Schedule 2530 S-to-C Medium Priority Road Maintenance Allem Wood Dr
Closed 232.0 O-to-C

At corner of Allen Wood Dr and Holmes Hollow needs ditching . Property is said to be destroyed because of bad ditches.

Pleasant Gift Rd
District 5

Robinson Rd
District 5

Putnam Rd
District 5

Lake Castle Rd
District 1

Holmes Hollow Ln

District 5

10/28/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Location / District

Req # Dates Type / Priority Assignee / Department Caller / Address
43733 03/10/25 Request Durations Ditching Brown, Shirley Anderson Cobbville Dr
11/21/25  Schedule 256.0 $-to-C Medium Priority Road Maintenance Cobbvifle Dr District 5
Closed 232.0 O-to-C
Needs ditching
43761  03/13/25 Request Durations Culvert Clean Out Brown, Shirley tUnknown Camden Lake Drive
11/24/25 Schedule 256.0 $-to-C Mediuim Priority Road Maintenance Camden Lake Dr
Closed 229.0 O-to-C
Culvert stopped up bad infront of their home
43842  03/19/25 Request Durations Ditching Brown, Shirley Smith, Robert Ratliff Ferry Rd
11/24/25 Schedule 2500 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 223.0 O-to-C
Ditching need going south of address
43803  03/25/25 Request Durations Ditching Brown, Shirley Tiffany Mcdougal Rd
11/21/25  Schedule 241.0 S-to-C Medium Priority Road Maintenance Mcdougal Rd District 4
Closed 217.0 O-to-C
Ditch needs ditching, holding water
43933  03/28/25 Request Durations Drainage Brown, Shirley Collins, Sylvester Lake Castle Rd
11/06/25 Schedule 2230 5-to-C Medium Priority Bridges and Culverts Lake Castle Rd District 1
Closed 214.0 O-to-C
There is a hole in his ditch
43934  03/28/25 Request Durations Ditching Brown, Shirley Richardson, Cynthia Pisgah Bottom Rd
11/21/25  Schedule 238.0 S-to-C Medium Priority Road Maintenance Pisgah Bottom Rd District 5
Closed 214.0 O-to-C
Needs ditch looked at, Said it's overgrown and holding water
43935  03/28/25 Request Durations Ditching Brown, Shirley Richardson, Cynthia Crescent Lake Dr
11/06/25 Schedule 223.0 5-to-C Medium Priority Road Maintenance Pisgah Bottom Rd District 2
Closed 214.0 O-to-C

Needs ditching

10/28/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

lLocation / District

Ren # Dates Type / Priority Assignee / Department Callfer / Address
43968 04/01/25 Request Durations Culvert Installation Brown, Shirley Worthy, Jermiah Stump Bridge Rd
11/20/25 Schedule 233.0 5-to-C Medium Priority Road Maintenance Stump Bridge Rd District 5
Closed 210.0 O-to-C
Need culvert installed on new property
43978  04/02/25 Request Durations Ditching Brown, Shirley Bradberry, David Twin Cedars Ln
11/14/25 Schedule 2260 $-to-C Medium Priority Road Maintenance Twin Ceders Ln District 1
Closed 209.0 O-to-C
Request to have a ditch cleaned out for drainage
44011 04/04/25 Request Durations Ditching Brown, Shirley Graham Crescent Lake Dr
11/06/25  Schedule 216.0 §-to-C Medium Priority Road Maintenance Crescent Lake Dr District 2
Closed 207.0 O-to-C
Lots of trees and shrubs need clearing from ditch so that neighbors can see oncoming rraffic
44015  04/07/25 Request Durations Ditching Brown, Shirley Burks, Luberta Old Hwy 16
11/13/25 Schedule 220.0 8-to-C Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 204.0 O-to-C
Needs ditching at this address, water not draining through
44029  04/07/25 Request Durations Ditching Brown, Shirley McPhial, Burt Phiflips Rd
11/10/25  Schedule 217.0 S-to-C Medium Priority Road Maintenance Phillips Rd District 4
Closed 204.0 O-to-C
Road is standing water ditches need to be clean out
44132 04/15/25 Request Durations Ditching Brown, Shirtey Franklin, Eddie Rocky Hill Rd
11/18/25 Schedule 217.0 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 196.0 O-to-C
iNeed ditching
44185  04/22/25 Request Durations Pot Holes Brown, Shirley Williams, Mrs Lovelace Lane
11/12/25 Schedute 2040 S-to-C Medium Priority Road Maintenance Lovelace Lane District 5
Closed 189.0 O-to-C

Road needs reapair, pot hole infront of this address

10/28/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Req # Dates

Type / Priority Assignee / Department Caller / Address

Location / District

44196 04/22/25
11/04/25

44207  04/23/25
11/03/25

44250  04/28/25
11/03/25

44257  04/29/25
11/24/25

44298  05/05/25
11/05/25

44302  05/05/25
11/13/25

44351  05/12/25
11/07/25

Request
Schedule
Closed

Request
Schedule
Closed

Reqitest
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
1960 $-to-C
189.0 O-to-C

Durations
194.0 §-to-C
188.0 O-to-C

Durations
189.0 S-to-C
183.0 O-to-C

Durations
209.0 S-to-C
182.0 O-to-C

Durations
184.0 $-to-C
176.0 O-to-C

Durations
192.0 S-to-C
176.0 O-to-C

Durations
179.0 S-to-C
169.0 O-to-C

Bouldin, Melvin
Catlett Rd

Brown, Shirley
Road Maintenance

Ditching
Medium Priority

Needs ditching

Mabrey, Annette
Old Jackson Rd

Brown, Shirley
Road Maintenance

Ditching
Medium Priority

Requesting ditches to be cleaned out

Williams, Mrs
Pisgah Bottom Rd

Brown, Shirfey
Road Maintenance

Ditching
Medium Priority

Needs ditched dug out on both sides of her culvert

Byrd, Ricky
Smith Carr Rd

Brown, Shirley
Road Maintenance

Ditching
Medium Priority

Ditches needs ditching [ HOLDING WATER AND STOPPED UP }

Lane, Johnny
Shamrock Dr

Brown, Shirley
Road Maintenance

Ditching
Medium Priority

Ditches need ditching and holding water

Helier, Emily
Cedar Grove Ln

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert was damaged by an ATT truck baacking up on it. Needs to be repaired.

Brown, Shirley Baker
Road Maintenance Harbor Rd

Ditching
Medium Priority

Ditches are stopped up

Catlett Rd
District 4

Old Jackson Rd
District 4

Pisgah Bottom Rd
District &

Smith Carr Rd
District 4

Shamrock Dr
District 5

Cedar Grove Ln
District 5

Harbor Rd
District 1

10/28/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Location / District

Req# Dates Type / Priority Assignee / Department Caller / Address
44353  05/12/25 Request Durations Culvert Installation Brown, Shirley Clark, Kimberly Moss Rd
11/10/25  Schedule 182.0 $-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 169.0 O-to-C
Need culvert installed on new property
44590  06/03/25 Request Durations Bitching Brown, Shirley Sanders, Kara Ratliff Ferry Rd
11/05/25  Schedule 1550 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 147.0 O-to-C
Name: Kara M. Sanders
e are trees all in and around the ditch
44654  06/09/25 Request Durations Ditching Brown, Shirfey Kenneth, Owens Dampeer Rd
11/03/25 Schedule 147.0 §-to-C Medium Priority Road Maintenance Dampeer Rd District 5
Closed 141.0 O-to-C
Ditch needs ditching
44695  06/11/25 Request Durations Road Shoulder Brown, Shirley Lott Moss Rd
11/06/25  Schedule 1480 5-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 139.0 O-to-C
Bad drop off at the end of driveway due to when the road was paved
44719 06/13/25 Reguest Durations Limb Cutting Brown, Shirley Box, Patrica Blackberry Creek Rd
11/12/25 Schedule 152.0 $-to-C  Medium Priority Road Maintenance Blackberry Creek Rd
Closed 137.0 O-to-C
Requesting to have the limbs cut back obstructing the road for cars
44749  06/17/25 Request Durations Pot Holes Brown, Shirley Shirley Yandell Rd
11/07/25  Schedule 143.0 §-to-C Medium Priority Road Maintenance Yandell Rd District 5
Closed 133.0 O-to-C
Pot hole at the entrance of this address, causing problems going in and out
44776  06/20/25 Request Durations Limb Cutting Brown, Shirley Jackson, Mike Pleasant Gift Rd
11/13/25  Schedule 146.0 S-to-C Medium Priority Road Maintenance Pleasant Gift Rd District 5
Closed 130.0 O-to-C

Limbs need cutting hanging over the road going towards the Trace

10/28/25




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
44777  06/20/25 Request Durations Culvert Repair Brown, Shirley Kay 8ill Presley Rd
11/21/25 Schedule 154.0 S-to-C  Medium Priority Road Maintenance Bill Presley Rd District 5
Closed 130.0 O-to-C
Culvert going under the road is collasping and has a big dip in it
44782  06/20/25 Request Durations Ditching Brown, Shirley Burks, Virginia Acy Minter Rd
11/17/25  Schedule 150.0 $-to-C Medium Priority Road Maintenance Acy Minter Rd District 5
Closed 130.0 O-to-C
Road needs ditching, the ditches has washed out due to dump trucks and rain
44784  06/20/25 Request Durations  Dead Tree Brown, Shirley Pickering, Jack Crawford Rd
11/14/25 Schedule 147.0 5-to-C Medium Priority Road Maintenance Crawford Rd District 4
Closed 130.0 O-to-C
Reporting dead tree and limb leaning over road
44851  06/27/25 Request Durations Culvert Repair Brown, Shirley James, John Endris Rd
11/07/25  Schedule 133.0 S-to-C Medium Priority Road Maintenance Endris Rd District 5
Closed 123.0 O-to-C
Culvert collasped
44893  07/02/25 Request Durations Gravel Brown, Shirtey Zach Way Rd
11/20/25 Schedule 141.0 S-to-¢ Medium Priority Road Maintenance Way Rd District 5
Closed 118.0 O-to-C
Need gravel on the road
44894  07/02/25 Request Durations Culvert Repair Brown, Shirley Woodard, Beltrico Grown Williams Rd
11/18/25 Schedule 139.0 S-to-C Medium Priority Road Maintenance Grown Williams Rd District 5
Closed 118.0 O-to-C
Culvert need repaired
44816 07/07/25 Request Durations Culvert Repair Brown, Shirley Jefferson, Bacon North Old Canton Rd
11/19/25  Schedule 135.0 §-to-C Medium Priority Road Maintenance N Cld Canton Rd District 1
Closed 113.0 O-to-C

Culvert need extention on the north side of the pipe

10/28/25



Madison County Road Department

Reporting Dates 11/03/25 through 11/28/25

Service Request Schedule Summary

Open Requests

Location / District

Req # Dates Type / Priority Assignee / Department Caller / Address
44972 07/14/25 Request DPurations Ditching Brown, Shirley Penn Barnes Rd
11/19/25 Schedule 1280 S-to-C  Medium Priority Road Maintenance Barnes Rd District 1
Closed 106.0 O-to-C
Name: William Penn
n cut the grass. Some of these trees on Barnes
44973 07/14/25 Request Durations Ditching Brown, Shirley Penn Old Natchez Trace
11/19/25  Schedule 128.0 §-to-C Medium Priority Road Maintenance Barnes Rd District 5
Closed 106.0 O-to-C
Name: William Penn
n cut the grass. Some of these trees on Barnes
44996  07/15/25 Request Durations Dead Tree Brown, Shirley Perkinson, Benman Davis Crossing Rd
11/24/25 Schedule 132.0 S-to-C Medium Priority Road Maintenance Davis Crossing Rd District 5
Closed 105.0 O-to-C
Dead trees on right away
45002  07/16/25 Request Durations Ditching Brown, Shirley Jones, Celestine Kearney Rd
11/05/25 Schedule 112.0 S-to-C Medium Priority Road Maintenance Kearney Rd District 5
Closed 104.0 O-to-C
Her ditch got damaged in an accident, She needs it re-ditched and smoothed out so water can flow. She spoke with Bacon about it air
45016 07/17/25 Request Durations Gravel Brown, Shirley Harris, Malcolm Branson Ln
11/17/25  Schedule 123.0 S-to-C Medium Priority Road Maintenance Branson Ln District 5
Closed 103.0 O-to-C
Needs gravel on driveway
45024  07/18/25 Request Durations Gravel Brown, Shirley Seals, Sandra Hwy 17
11/24/25 Schedule 129.0 S-to-C Medium Priority Road Maintenance Hwy 17 District 5
Closed 102.0 O-to-C
Requesting for concrete to be be replaced back on driveway, gravel was put down after the culvert was put in a couple years ago and
45054  07/22/25 Request Durations Culvert Repair Brown, Shirley Shavers, Stephanie Twin Lakes Dr
11/14/25 Schedule 115.0 S-to-C Medium Priority Road Maintenance Twin Lakes Dr District 1
Closed 98.0 O-to-C

Culvert caving in

10/28/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Location / District

Req # Dates Type / Priority Assignee / Department Caller / Address
45085  07/25/25 Request Durations  Culvert Clean Out Brown, Shirley Dotson, Corine Johnson Hill Rd
11/24/25 Schedule 122.0 S-to-C Medium Priority Road Maintenance Johnson Hill Rd District 5
Closed 95.0 O-to-C
Needs culvert clean out
45090 07/25/25 Request Durations Culvert Repair Brown, Shirley Gluckstadt Fire Station Stribling Rd
11/19/25 Schedule 1170 S-to-C Medium Priority Road Maintenance Stribling Rd District 3
Closed 95.0 O-to-C
asphalt breaking up at end of driveway, needs repair
45103  07/29/25 Request Durations Culvert Installation Brown, Shirley Porter, Charles Coker Rd
11/10/25 Schedule 104.0 §-to-C Medium Priority Road Maintenance Coker Rd District 3
Closed 91.0 O-to-C
Replacement culvert
45113 07/29/25 Request Durations Culvert Instalfation Brown, Shirley Cole, Antoine Loring Rd
11/14/25 Schedufe 108.0 S-to-C Medium Priority Road Maintenance Loring Rd District 5
Closed 91.0 O-to-C
Culvert instailation
45130  07/31/25 Request Durations Ditching Brown, Shirley Triggs, david North Old Canton Rd
11/07/25 Schedule 99,0 S-to-C Medium Priority Road Maintenance N Ofd Canton Rd District 1
Closed 89.0 O-to-C
Ditch across from this address over flowing when it rains, causing their driveway to washout
45157  08/05/25 Request Durations Culvert Installation Brown, Shirley Fontenot, Dante Cox Ferry Rd
11/14/25  Schedule 101.0 S-to-C Medium Priority Road Maintenance Cox Ferry Rd District 4
Closed 84,0 O-to-C
Culvert to narrow needs to be widen to 30 or 40 feet
45168 08/06/25 Request Durations Culvert Installation Brown, Shirley Cole, Antoine Loring Rd
11/13/25 Schedule 99.0 S-to-C Medium Priority Road Maintenance Loring Rd District 5
Closed 83.0 O-to-C

Needs culvert instaliation, is flagged and address posted

10/28/25

10



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Reqguests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

45173 08/07/25
11/03/25

45174 08/07/25
11/05/25

45185  08/07/25
11/25/25

45187  08/08/25
11/05/25

45188  08/08/25
11/25/25

45189  08/08/25
11/10/25

45224  08/13/25
11/20/25

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Reqguest
Schedule
Closed

Request
Schedule
Closed

Durations
88.0 S-to-C
82.0 O-to-C

Durations
90.0 S-to-C
82.0 O-to-C

Durations
110.0 S-to-C
82.0 O-to-C

Durations
89.0 S-to-C
81.0 O-to-C

Durations
109.0 5-to-C
81.0 O-to-C

Durations
94.0 S-to-C
81.0 O-to-C

Durations
99.0 S-to-C
76.0 O-to-C

Brown, Shirley
Road Maintenance

Road Condition
Medium Priority

Name: Chris Tharpe
y nice truck doing the speed limit hitting the bumps

Road Condition
Medium Priority

Brown, Shirley
Road Maintenance

Name: Chris Tharpe

y nice truck doing the speed limit hitting the bumps
Brown, Shirley

Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Dead Tree Brown, Shirfey
Medium Priority Road Maintenance

Dead tree on this road in between Dampeer Rd and Renfroe Rd on the Eastside on Sharon Rd

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Water not flowing through, causing problems to their home

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert smashed inn water not flowing through

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Called to request that asphalt be replaced back

Tharpe, Chris
Catlett Rd

Tharpe, Chris
Stout Rd

Rice, Paul
Smith Carr Rd

Unknown
Sharon Rd

Strite, George
Sonnys Rd

Jennie
Rocky Hill Rd

Price, Leninell
Johnson Ln

Catlett Rd
District 4

Stout Rd
District 4

Smith Carr Rd

District 4

Sharon Rd
District 5

Sonnys Rd
District 4

Rocky Hill Rd
District 5

Johnson Ln
District 5

10/28/25
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

45228  08/13/25
11/14/25

45230  08/14/25
11/18/25

45275 08/20/25
11/19/25

45277  08/20/25
1121725

45287  08/22/25
11/27/25

45288  08/22/25
11/25/25

45305  08/25/25
11714725

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
93.0 S-to-C
76.0 O-to-C

Durations
96.0 S-to-C
75.0 O-to-C

Durations
91.0 §-to-C
69.0 O-to-C

Durations
93.0 S-to-C
690 O-to-C

Durations
97.0 S-to-C
67.0 O-to-C

Durations
95.0 §-to-C
67.0 O-to-C

Durations
81.0 §-to-C
64.0 O-to-C

Dig Out Brown, Shirley
Medium Priority Road Maintenance

Dig out repair on road and Bordeaux Ct

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert is crashed in, water not flowing through

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel on driveway

Brown, Shirley
Road Maintenance

Culvert Clean Qut
Medium Priarity

Wasson, Shannon
French Branch

Robinson, Deloris
Ritey Williams Rd

Katrice
E Sowell Rd

Spivey, Kelly
Lep Childress Rd

Culvert is stopped up ; wants culvert and ditch same as surrounding neighbors

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed

Brown, Shirley
Read Maintenance

Culvert Installation
Medium Priority

Need culvert installed

Brown, Shirley
Road Maintenance

Road Shoulder
Medium Priority

Needs shouider work on the east bound lane of road east of the stop sign at North Livingston Rd

Wiley, Wyniance
Hwy 16 E

Myers, Shannon
Hwy 49

Johnson, Mary
Lake Castle Rd

French Branch
District 4

Rifey Williams Rd
District 5

East Sowell Rd
District 4

Lep Childress Rd
District 4

Hwy 16 E

Hwy 49
District 4

Lake Castle Rd
District 1

10/28/25

12



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Location / District

Req# Dates Type / Priority Assignee / Department Caller / Address
45311 08/26/25 Request Durations Culvert Repair Brown, Shirley Ross, Gabriel Way Rd
11/24/25 Schedule 90.0 §-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 63.0 O-to-C
Culvert has collasped
45333  08/27/25 Request Durations Culvert Installation Brown, Shirley Green, Kelsey Ratliff Ferry Rd
11/14/25 Schedule 79.0 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 62.0 O-to-C
Need cuivert installed on new property
45342  08/29/25 Request Durations Gravel Brown, Shirley Brown, Tommie Firetower Rd
11/25/25 Schedule 88.0 S-to-C Medium Priority Road Maintenance Firetower Rd District 5
Closed 60.0 O-to-C
Needs gravel, road is slick
45344  08/29/25 Request Durations Culvert Installation Brown, Shirley Coffey, Mike Robinson Rd
11/17/25 Schedule 80.0 S-to-C Medium Priority Road Maintenance Rabinsan Rd District 5
Closed 60.0 O-to-C
Need culvert installed on new property
45347  08/29/25 Request Durations Road Condition Brown, Shirley Gannon, Wesley Striblng Road Extension
11/07/25 Schedule 700 S-to-C Medium Priority Road Maintenance Germantown 5/D District 2
Closed 60.0 O-to-C
There is a gap between Stribling Rd Ext and Bozeman Rd that need to be filled in
45357  09/02/25 Request Durations Culvert Repair Brown, Shirley Kimberly Way Rd
11/04/25 Schedule 63.0 S-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 56.0 O-to-C
Culvert is damage
45359  09/02/25 Request Durations Gravel Brown, Shirley Waters, Shirley Yandell Rd
11/18/25  Schedule 77.0 S-to-C Medium Priority Road Maintenance Yandelf Rd District 5
Closed 56.0 O-to-C

Gravel was put in the wrong driveway

10/28/25
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Cpen Requests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

45364  09/02/25
11/12/25

45375 09/04/25
11/03/25

45381  09/04/25
11/06/25

45386  09/04/25
11/10/25

45392  09/04/25
11/19/25

45402  09/08/25
11/24/25

45406  09/08/25
11/17/25

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
71.0 S-to-C
56.0 O-to-C

-

Durations
60.0 S-to-C
540 O-to-C

Purations
63.0 S-to-C
54.0 O-to-C

Durations
67.0 S-to-C
54.0 O-to-C

Durations
76.0 S-to-C
54.0 O-to-C

Durations
77.0 §-to-C
50.0 O-to-C

Durations
70.0 S-to-C
50.0 O-to-C

Ditching Brown, Shirley
Medium Priority Road Maintenance

Needs ditching at mouth of culvert

Brown, Shirley
Road Maintenance

Culvert Clean Qut
Medium Priority

Culvert is stopped up

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert is not holding water causing his property to flood

Brown, Shirley
Road Maintenance

Road Shoulder
Medium Priority

Big drop off from the driveway and the road

Brown, Shirley
Road Maintenance

Culvert Instaflation
Medium Priority

Needs culver installed

Ditching Brown, Shirley
Medium Priority Road Maintenance

Ditches need cleaning out

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Sanders, Timmy
Old Jackson Rd

Unknown
Robinson Rd

Harris, Marcus
Ben Luckett Rd

McMurtry, Diane
Old Jackson Rd

Etheridge, Andy
Gunter Rd

Middleton, Doug
Rocks Rd

Lynn, Annie
John Day Rd

Old Jackson Rd
District 4

Robinson Rd
District 5

Ben Luckett Rd
District 5

Old Jackson Rd
District 4

Gunter Rd
District 5

Rocks Rd
District 5

John Day Rd
District 5

10/28/25



Madison County Road Department

Reporting Dates 11/03/25 through 11/28/25

Service Request Schedule Summary

Open Requests

Location / District

Req # Dates Type / Priority Assignee / Department Caller / Address
45412 09/08/25 Request Durations Culvert Installation Brown, Shirley Parker, Casey Old Jackson Rd
11/06/25 Schedule 59.0 5-to-C Medium Priority Road Maintenance Ofd Jackson Rd District 4
Closed 50.0 O-to-C
Curlvert needs replacing / Location is the corn field where there is a blue tank and before you get to Ragsdale Rd
45424  09/10/25 Request Durations Culvert Clean Out Brown, Shirley Unknown Robinson Springs Rd
11/10/25 Schedule 61.0 §-to-C  Medium Priority Road Maintenance Robinson Springs Rd District 3
Closed 48.0 O-to-C
Culvert need cleaning out after dirt was drag in it from bush hogging, or cutting
45434  09/10/25 Request Durations Ditching Brown, Shirley Sanders, Kara Ratliff Ferry Rd
11/05/25  Schedule 56.0 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 48.0 O-to-C
Mame: Kara M. Sanders
e Pear River. The ditch has dead trees and
45453 09/12/25 Request Durations Culvert Clean Qut Brown, Shirley Rucker, Anya Old Hwy 16
11/13/25 Schedule 62.0 S-to-C  Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 46.0 O-to-C
Culvert is stopped up
45467  09/15/25 Reqguest Durations Gravel Brown, Shirley James Dinkins Rd
11/14/25 Schedule 60.0 §-to-C Medium Priority Road Maintenance Dinkins Rd District 5
Closed 43.0 0O-to-C
Need gravel on this road on the gravel end, west of Hwy 51
45493  09/18/25 Request Durations Culvert Clean Qut Brown, Shirley Collins, Calvin Robinson Rd
11/14/25 Schedule 57.0 §-to-C  Medium Priority Road Maintenance Robinson Rd District 5
Closed 40.0 O-to-C
Needs culvert unstopped
45494  09/18/25 Request Durations Culvert Clean Qut Brown, Shirley Jackson, Crystat Rocky Hill Rd
11/17/25 Schedule 60.0 5-to-C  Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 40.0 O-to-C

Needs culvert cleaned out

10/28/25
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Req # Dates

Type / Priority

Assignee / Department

Caller / Address

Location / District

45497  09/18/25
11/07/25

45503 09/19/25
11/20/25

45504  09/19/25
11/20/25

45517 09/22/25
11/05/25

45520  09/23/25
11/14/25

45529  09/24/25
11/24/25

45531  09/24/25
11/12/25

Request
Schedule
Closed

Reguest
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
50.0 §-to-C
40,0 O-to-C

Durations
62.0 S-to-C
39.0 O-to-C

Durations
62.0 §-to-C
39.0 O-to-C

Durations
44.0 S-to-C
36.0 O-to-C

Durations
52.0 S-to-C
35.0 O-to-C

Durations
61.0 S-to-C
34.0 O-to-C

Durations
48.0 S-to-C
34.0 O-to-C

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Need cross drain clean out

Brown, Shirley
Road Maintenance

Culvert Instatlation
Medium Priority

Need culvert installed on new property

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert needs to be replaced

Ditching Brown, Shirley
Medium Priority Road Maintenance

Need ditches cleaned out

Brown, Shirley
Road Maintenance

Culvert Clean Qut
Medium Priority

Culvert stopped up

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Fugua
North Cid Canton Rd

Carmody, Connor
Ancient Qaks Dr

Carmody, Connor
Society Ridge Rd

Murrell, David
Robinson Rd

Brim, Witlie
Nichols Cir

Lumpkins, Diane
Hwy 17

Perkins, Beth
Ancient Oaks Drive

Needs culvert replaced, was damaged when road was widened.

North Old Canton Rd
District 1

Ancient Oaks Dr
District 3

Society Ridge Rd
District 3

Robinson Rd
District 5

Nichols Cir
District 5

Hwy 17
District 5

Ancient Qaks Dr
District 3

10/28/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
45536  09/25/25 Request Durations Gravel Brown, Shirley Bouldin Mcelroy Smith Rd
11/17/25 Schedule 53.0 S-to-C Medium Priority Road Maintenance Mcelroy Smith Rd District 4

Closed 33.0 O-to-C
Need gravel on driveway
45540 09/25/25 Request Durations Ditching Brown, Shirley Blount, Glenda Beach Bluff Rd
11/18/25 Schedute 54.0 S-to-C Medium Priority Road Maintenance Beach Bluff Rd District 5
Closed 33.0 O-to-C
Ditches need ditching
45553 09/30/25 Request Durations Culvert Clean Out Brown, Shirley Reiprish, Richard Camden Lake Drive
11/13/25  Schedule 44,0 S-to-C Medium Priority Road Maintenance Camden Lake Drive
Closed 28.0 O-to-C
Name: Richard Reiprish
45556  09/30/25 Request Durations Culvert Clean Out Brown, Shirley Williams, Charlie Potluck Rd
11/27/25 Schedule 580 S-to-C  Medium Priority Road Maintenance Potluck Rd District 5
Closed 28.0 O-to-C
Culvert stopped up, causing flooding
45600 10/13/25 Request Durations Ditching Brown, Shirley Horn, Brian Mt Pilgrim Rd
11/13/25 Schedule 31.0 S-to-C Medium Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 15.0 O-to-C
Ditch is washing out bad
45613  10/14/25 Request Durations Road Shoulder Brown, Shirley Jean North Old Canton Rd
11/18/25  Schedule 350 8-to-C  Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 14.0 O-to-C
Bad shoulder drop off on the side of this road
45620  10/15/25 Request Durations Ditching Brown, Shirley Smith, Earl Fannie Mae Rd
11/20/25  Schedule 36.0 S-to-C Medium Priority Road Maintenance Fannie Mae Rd District 5
Closed 13.0 O-to-C

Needs ditchng near this addresss

10/28/25



Madison County Road Department Reporting Dates 11/03/25 through 11/28/25

Service Request Schedule Summary

Open Requests

Regq#  Dates . Type / Priority Assignee / Department Caller / Address Location / District
45622  10/15/25 Request Durations Culvert Installation Brown, Shirley Jessey, Withers Robinson Rd
11/05/25 Schedule 21.0 S-to-C Medium Priority Road Maintenance Robinson Rd District 5
Closed 13.0 O-to-C

is marked with pink flags with address posted

45631  10/16/25 Request Durations Culvert Repair Brown, Shirley Glen Kingsway Pl
11/03/25 Schedule 18.0 S-to-C Medium Priority Road Maintenance Kingway PI
Closed 12.0 O-to-C
Need dirt on culvert on pipe
45640  10/17/25 Request Durations Culvert Installation Brown, Shirley Vanburen, Lee Ragsdale Rd
11/07/25  Schedule 210 S-to-C Medium Priority Road Maintenance Ragsdale Rd District 4
Closed 11.0 O-to-C

Need a new culvert installed at address

45651  10/20/25 Request Durations Culvert Repair Brown, Shirley Thompson, Diane Johnson Ln
11/05/25 Schedule 16.0 S-to-C Medium Priority Road Maintenance Johnson Lane District 5
Closed 8.0 O-to-C

Needs more gravel on the culvert

45654  10/20/25 Request Durations Culvert Repair Brown, Shirley Taylor, Larry Cane Creek Rd
11/20/25 Schedule 31.0 S-to-C Medium Priotity Road Maintenance Cane Creek Rd District 4
Closed 8.0 O-to-C

Culvert across road has sunk in and road has potholes

45657  10/2%/25 Request Durations Culvert Installation Brown, Shirley Hancock, Ricky Way Rd
11/14/25 Schedule 240 S-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 7.0 O-to-C
Need culvert installed will have it staked off
45662  10/22/25 Request Durations  Culvert Repair Brown, Shirley Bell, Thetma Lottville Rd
11/21/25 Schedule 300 S-to-C Medium Priority Road Maintenance Lottville Rd District 5
Closed 6.0 O-to-C

Culvert not wide enough [ Free Chapel AME Zion ]
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 11/03/25 through 11/28/25

Open Requests

Location / District

Req# Dates Type / Priority Assignee / Department Caller / Address
45667  10/22/25 Reguest Durations Culvert Repair Brown, Shirley Javon Channing Cir
11/12/25  Schedule 21.0 S-to-C Medium Priority Road Maintenance Channing Cir District 4
Closed 6.0 O-to-C
Concrete is busting over the culvert, causing problems to their vehicle's
45671  10/23/25 Request Durations Culvert Clean Out Brown, Shirtey Aimerson, Joy Robinson Springs Rd
11/27/25 Schedule 350 S-to-C Medium Priority Road Maintenance Rebinson Rd District 3
Closed 5.0 O-to-C
Culvert needs cieaning out stopping water to flow onto the driveway in heavy rain
45680  10/27/25 Request Durations Pot Holes Brown, Shirley Moses, Matthew Phillips Rd
11/03/25 Schedule 70 8-to-C Medium Priority Road Maintenance Phillips Rd District 4
Closed 1.0 O-to-C
pot holes need filling
45692  10/28/25 Request Durations Culvert installation Brown, Shirley Robinson, Jerome Loring Rd
11/04/25 Schedule 7.0 $-to-C Medium Priority Road Maintenance Loring Rd District 5
Closed O-to-C
Need culvert installed far new property
Open Requests: 130 202,0 S-to-C Average Duration
185.2 O-to-C Average Duration
Total Requests: 130 202.0 S$-to-C Average Duration

185.2 O-to-C Average Duration

10/28/25
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